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Ethics & Compliance at Galderma 
 
Galderma strives for the highest standards and integrity, with well-defined governance which guides how 
our company, employees and partners conduct business. 
 
Galderma’s Ethics & Compliance group supports Galderma’s business and functions in the achievement 
of their objectives, providing guidance and advice on compliance matters while also promoting and 
ensuring adherence at all times to the highest ethical values. 
 
Galderma’s Compliance Program is aimed at enabling employees to do what is right and ensuring 
compliance with Galderma’s Code of Ethics, Policies & Procedures, and applicable laws. Guiding 
principles, supporting Galderma’s purpose, and strong rules, in accordance with relevant legal 
frameworks, exist in each of the countries in which we operate. Galderma’s Code of Ethics is available in 
13 languages and provided to all employees. All employees are trained regularly on Galderma’s Code of 
Ethics and related topics. 

Speak Up 
 

Galderma has a dedicated Speak Up program in place with a hotline (“Integrity Reporting Hotline”) 
where Galderma employees and business partners can raise concerns anonymously (see also “Raising 
a concern” below), with a dedicated governance system including a well-defined process for investigating 
suspected misconduct. Galderma does not tolerate any form of retaliation against anyone who speaks up 
in good faith.  

 
Anti-Bribery and Anti-Corruption 
 

Galderma prohibits all forms of bribery and corruption, whether involving a government official or private 
person or entity, and whether direct or through a third party. Galderma’s Anti-Bribery and Anti-Corruption 
(“ABAC”) Policy clearly sets out ABAC requirements and expectations for all Galderma employees. 

 
Our Commitment to Society  
 

Galderma is committed to conducting business in a manner that respects the rights and dignity of all 
people who are or may be affected by our business activities. 
 
We strive to help shape the future of the science of dermatology by building and sustaining a strong and 
long-lasting community, bringing together industry, academics, healthcare professionals, consumers and 
patients. 
 

https://www.galderma.com/sites/default/files/2021-10/23307_Galderma_ABAC%20Policy_COE_A4_210928_VIS04_v3%5B3%5D.pdf
https://www.galderma.com/sites/default/files/2021-10/23307_Galderma_ABAC%20Policy_COE_A4_210928_VIS04_v3%5B3%5D.pdf
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Community Initiatives  
 

Galderma is committed to supporting legitimate and worthy initiatives in the communities in which we 
operate and to promoting and supporting public health. Such support must never be offered in order to 
procure an improper advantage for Galderma, nor provided as a way to recommend or promote Galderma 
products. Galderma prohibits contributions by any Galderma business to political parties or candidates.  

 
Responsible Promotion and Marketing of Products 
 

Galderma’s Code on Interactions with Healthcare Professionals (“HCP Code”) defines how employees 
and businesses are expected to conduct themselves when interacting with HCPs. The HCP Code lays 
out key principles and standards including the requirement of fair, balanced, truthful and non-misleading 
informational content in both educational items relating to Galderma products and promotional products. 
 
Further, a compliance framework (guided by the HCP Code), provides guidance on how to address 
promotional and non-promotional materials, events, professional meetings, external funding, HCP and 
Healthcare Organization (“HCO”) engagements, interactions with patients and patient organizations, and 
market research.  
 

Transparency 
 

Galderma has procedures in place to ensure disclosure of information required by the applicable national 
transparency laws, regulations and/or industry codes. The documents below are the transparency reports 
of Galderma affiliates that publish such information in compliance of local EFPIA (“European Federation 
of Pharmaceutical Industries and Associations”) Member Associations’ Codes. Please note that some 
Galderma affiliates have published reports directly on relevant local websites. 
 
Here you will find latest relevant transparency reports: 

• Transparency reports 2022 
• Transparency reports 2021 
• Transparency reports 2020 
• Transparency reports 2019 

 

Raising a Concern 
 

Misconduct is defined as any conduct that violates the Code of Ethics, company policies or laws. 
Concerns can be reported through this confidential link. 

https://www.galderma.com/sites/default/files/2021-10/23307_Galderma_HCP_210909%5B5%5D.pdf
https://www.galderma.com/transparency-report-2022
https://www.galderma.com/transparency-reports-2021
https://www.galderma.com/transparency-reports-2020
https://www.galderma.com/transparency-reports-2019
https://www.speakupfeedback.eu/web/frura3

