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Human Rights at Galderma 

 

Respecting and protecting human rights is essential to Galderma’s mission of advancing dermatology for 

every skin story. Galderma is committed to conducting its business in a manner that respects the 

fundamental human rights of all individuals affected by our operations, products, and services. We 

recognize that patients & consumers, healthcare professionals & customers, employees and society at 

large rely on us not only for high-quality dermatological solutions but also for ethical and responsible 

practices across our organization and dealings with third party partners. 

 

Principles and Guidelines 

 

Galderma seeks to align its practices with internationally recognized human rights standards, including 

the Universal Declaration of Human Rights, the International Labour Organization (“ILO”) Core 

Conventions, the UN Guiding Principles on Business and Human Rights (“UNGPs”), and the OECD 

Guidelines for Multinational Enterprises. Where national law and international standards conflict, we will 

comply with national law while seeking to respect the underlying principles of internationally recognized 

rights. In line with these principles, we aim to identify and mitigate potential human rights risks across our 

operations and in our relationships with suppliers, partners, and other stakeholders. 

 

Respecting People Across Our Operations 

 

We strive to foster a safe, inclusive, and respectful working environment for all colleagues. Our policies 

are designed to prevent discrimination, harassment, or any other form of unfair treatment. Employees are 

encouraged to raise concerns and engage in dialogue, supported by reporting tools and mechanisms, to 

ensure that human rights are respected throughout the company. 

 

Supply Chain and Partnerships 

 

Galderma encourages responsible practices among suppliers and partners and expects them to respect 

and protect human rights and uphold high standards of ethical conduct. All suppliers are required to 

comply with Galderma’s Supplier Code, which sets clear expectations regarding labour standards, 

workplace health and safety, environmental responsibility, and ethical business practices.  We aim to 

identify and address potential adverse impacts through risk-based due diligence processes which include 

regular audits and assessments and, where necessary, engage with suppliers to address risks 

responsibly and support continuous improvement. 

 

Privacy & Digital Rights 

 

Galderma safeguards the privacy and personal data of patients, healthcare professionals, customers, 

consumers, and employees through appropriate controls. Digital tools used in dermatology are designed 
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to respect inclusion, prevent bias, and uphold fairness and transparency. Similarly, our marketing and 

communication activities are conducted in ways that respect personal data, promote inclusion, and avoid 

discrimination. Galderma processes personal data in compliance with applicable data protection and 

privacy laws, including the EU General Data Protection Regulation (“GDPR”) and relevant local 

legislation, ensuring that individuals’ rights to privacy and data protection are upheld globally.  

 

Ongoing Assessment, Accountability and Transparency 

 

We continually assess how our operations, marketing, and partnerships may affect human rights and 

seek to take reasonable measures to address any issues identified. Our approach is guided by principles 

of accountability, transparency, and respect for stakeholders’ rights. Concerns can be raised through 

Galderma’s Integrity Reporting Hotline and other grievance mechanisms, with protection against 

retaliation. 

 

 

 


